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'HDU�3DULVKLRQHUV� 
� 
2QFH�DJDLQ��,�WDNH�WKLV�RSSRUWXQLW\�WR�WKDQN�\RX�IRU�\RXU�JHQHURVLW\���6LQFH�DQQRXQFLQJ�WZR�ZHHNV�DJR�WKDW�RXU�RIIHUWRU\�KDG����
GHFUHDVHG�E\�KDOI�DIWHU�WKH�VXVSHQVLRQ�RI�PDVVHV��ZH�FRQWLQXH�UHFHLYLQJ�H[WUD�GRQDWLRQV�IURP�PDQ\�RI�\RX�� 
 
,�DP�KDSS\�WR�UHSRUW�WKDW�HYHU�VLQFH�RXU�FKXUFK�SODWIRUP�PRYHG�RQOLQH�WHPSRUDULO\��ZH�KDYH�KDG�D�����LQFUHDVH�RI�IDPLOLHV�ZKR�
VWDUWHG�WR�GRQDWH�FRQVLVWHQWO\�RQOLQH�� 
 
,�DP�WUXO\�JUDWHIXO�IRU�\RXU�JHQHURXV�KHDUWV��HVSHFLDOO\�DW�WKLV�WLPH�ZKHQ�VR�PDQ\�SHRSOH�DUH�KXUWLQJ�ILQDQFLDOO\�RU�KDYH�ORVW�WKHLU�
MREV�� 
 
:H�FRQWLQXH�WR�KLJKOLJKW�EHDXWLIXO�WHVWLPRQLHV�OLNH�WKH�PLQLVWULHV�WKDW�KDYH�GRQH�FROOHFWLRQV�ZLWKLQ�WKHLU�JURXS�LQ�RUGHU�WR� 
JHQHURXVO\�FRQWULEXWH�WR�WKH�FKXUFK¶V�RIIHUWRU\�� 
 
:H�FRQWLQXH�WR�HQWUXVW�RXU�SDULVK�WR�RXU�ORYLQJ�*RG�ZKR�DOZD\V�SURYLGHV�IRU�XV��,I�\RX�FDQ
W�KHOS�DW�WKLV�WLPH��ZH�XQGHUVWDQG�� 
FRQWLQXH�WR�VXVWDLQ�XV�WKURXJK�\RXU�SUD\HUV�DQG�VDFULILFHV��$PRQJ�RWKHU�WKLQJV��ZH�SODQ�WR�GR�D�IRRG�GLVWULEXWLRQ�IRU�IDPLOLHV�LQ�
QHHG��\RX�FDQ�KHOS�E\�FRQWULEXWLQJ�FDQQHG�JRRGV��GU\�IRRGV�VXFK�DV�ULFH��SDVWD��EHDQV��GU\�RU�FDQQHG�PLON��� 
 
$V�\RX�SUD\�IRU�XV��ZH�DUH�DOVR�SUD\LQJ�IRU�\RX��HVSHFLDOO\�IRU�WKRVH�ZKR�KDYH�EHHQ�LPSDFWHG�LQ�VRPH�ZD\�E\�WKH�FRURQDYLUXV�� 
 
:H�PLVV�\RX��ZH�ORYH�\RX�DQG�ZH�ORRN�IRUZDUG�WR�D�GD\�LQ�WKH�QHDU�IXWXUH�LQ�ZKLFK�ZH�FDQ�ZRUVKLS�LQ�SHUVRQ�DJDLQ«�DQG�SOHDVH�
EH�SDWLHQW��,W�LV�FRPLQJ��,¶P�VXUH�ZH�ZLOO�VWDUW�RSHQLQJ�XS�DYHQXHV�WR�UHFHLYH�WKH�VDFUDPHQWV�VRRQ��,Q�WKH�PHDQWLPH��NHHS�LQYLWLQJ�
\RXU�UHODWLYHV�DQG�IULHQGV�WR�PDVV��,W¶V�QHYHU�EHHQ�HDVLHU��$OO�\RX�KDYH�WR�GR�LV�VKDUH�WKH�OLQN�WR�RXU�PDVVHV�DQG�HYHQWV«�DQG�PD\�
WKH�/RUG�EOHVV�DQG�SURWHFW�HDFK�RI�\RX�DQG�\RXU�IDPLOLHV� 
 
)U��-RVp 1�$OIDUR 
 
 
 
 
(VWLPDGRV�IHOLJUHVHV� 
 
8QD�YH]�PiV��DSURYHFKR�HVWD�RSRUWXQLGDG�SDUD�DJUDGHFHUOHV�VX�JHQHURVLGDG��'HVSXpV�GH�DQXQFLDU�KDFH�GRV�VHPDQDV�TXH�QXHVWUR�
RIHUWRULR�KDEtD�GLVPLQXLGR�D�OD�PLWDG�GHVGH�OD�VXVSHQVLyQ�GH�ODV�PLVDV��VHJXLPRV�UHFLELHQGR�GRQDFLRQHV�DGLFLRQDOHV�GH�PXFKRV�GH�
XVWHGHV� 
 
0H�FRPSODFH�LQIRUPDU�TXH�GHVGH�TXH�OD�SODWDIRUPD�GH�OD�LJOHVLD�VH�PRYLy�WHPSRUDOPHQWH�HQ�OtQHD��KHPRV�WHQLGR�XQ�DXPHQWR�GHO�
����GH�ODV�IDPLOLDV�TXH�FRPHQ]DURQ�D�GRQDU�UHJXODUPHQWH�SRU�LQWHUQHW�� 
 
(VWR\�UHDOPHQWH�DJUDGHFLGR�SRU�VX�JUDQ�JHQHURVLGDG��HVSHFLDOPHQWH�HQ�HVWH�PRPHQWR�FXDQGR�WDQWDV�SHUVRQDV�HVWiQ�VXIULHQGR�
GDxRV�ILQDQFLHURV�R�KDQ�SHUGLGR�VXV�WUDEDMRV� 
 
&RQWLQXDPRV�GHVWDFDQGR�EHOORV�WHVWLPRQLRV�FRPR�ORV�PLQLVWHULRV�TXH�KDQ�UHFDXGDGR�IRQGRV�HQWUH�VXV�PLHPEURV�SDUD�FRQWULEXLU�
JHQHURVDPHQWH�DO�RIHUWRULR�GH�OD�LJOHVLD� 
 
6HJXLPRV�FRQILDQGR�QXHVWUD�SDUURTXLD�D�QXHVWUR�'LRV�DPRURVR�TXH�VLHPSUH�SURYHH�SDUD�VXV�KLMRV��6L�QR�SXHGH�D\XGDU�HQ�HVWH�
PRPHQWR��OR�HQWHQGHPRV��&RQWLQ~H�VRVWHQLpQGRQRV�D�WUDYpV�GH�VXV�RUDFLRQHV�\�VDFULILFLRV��4XHUHPRV�D\XGDU�D�OD�FRPXQLGDG�
GLVWULEX\HQGR�FRPLGD�SDUD�ODV�IDPLOLDV�TXH�OR�QHFHVLWHQ��VL�TXLHUH�D\XGDU��SXHGH�WUDHU�SURGXFWRV�HQODWDGRV��DUUR]��IULMROHV��SDVWD��
OHFKH�HQ�ODWD�R�HQ�SROYR� 
 
$�OD�YH]�TXH�8GV��UH]DQ�SRU�QRVRWURV��WDPELpQ�UH]DPRV�SRU�XVWHGHV��HVSHFLDOPHQWH�SRU�DTXHOORV�TXH�KDQ�VLGR�DIHFWDGRV�GH�DOJXQD�
PDQHUD�SRU�HO�FRURQDYLUXV� 
 
/RV�H[WUDxDPRV��ORV�TXHUHPRV�\�HVSHUDPRV�FRQ�JUDQ�DQWLFLSDFLyQ�TXH�\D�SURQWR�SRGUHPRV�UHXQLUQRV�SDUD�OD�PLVD�HQ�SHUVRQD�
QXHYDPHQWH��&RQWLQXDPRV�HMHUFLHQGR�OD�SDFLHQFLD��(VWR\�VHJXUR�GH�TXH�SURQWR�FRPHQ]DUHPRV�D�DEULU�FDPLQRV�SDUD�UHFLELU�ORV�
VDFUDPHQWRV��0LHQWUDV�WDQWR��QXQFD�IXH�PiV�IiFLO�TXH�DKRUD�LQYLWDU�D�IDPLOLDUHV�\�DPLJRV�D�PLVD��7RGR�OR�TXH�WLHQH�TXH�KDFHU�HV�
FRPSDUWLU�HO�HQODFH�D�QXHVWUDV�PLVDV�\�HYHQWRV�����4XH�HO�6HxRU�ORV�EHQGLJD�\�SURWHMD�D�FDGD�XQR�GH�XVWHGHV�\�VXV�IDPLOLDV� 
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